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STUDENT SATISFACTION SURVEY ON TEACHING 

LEARNING PROCESS 

       (Academic year 2023-24) 

 

A Student Satisfaction Survey on the Teaching-Learning Process provides 

valuable insights into the effectiveness of educational practices from the 

perspective of students. The summary of such a survey typically includes the 

following key points: 

 

 Clearly defined objectives of the survey, outlining the specific aspects of the 

teaching-learning process under consideration.  

 Explanation of the survey methodology, including the type of questions asked, 

survey distribution, and data collection methods.  

 Highlights of the major findings from the survey, emphasizing both positive 

aspects and areas for improvement. 

 Presentation of overall satisfaction levels expressed by students regarding the 

teaching-learning process.  

 Identification and discussion of aspects of the teaching-learning process that 

received positive feedback, showcasing strengths and successful practices.  

 Recognition and analysis of specific areas where students expressed 

dissatisfaction or suggested improvements in the teaching-learning process.  

 Summary of feedback related to faculty effectiveness, communication, 

engagement, and other factors influencing the student experience.  

 Evaluation of the curriculum based on student feedback, addressing relevance, 

clarity, and alignment with learning objectives.  

 Insights into the satisfaction levels regarding the integration of technology in 

the teaching-learning process. Examination of support services such as 

counseling, tutoring, and academic resources, and feedback on their 

effectiveness. 

 If applicable, a comparison with previous surveys to track changes in 

satisfaction levels and identify trends.  

 Recommendations for actionable steps and improvements based on the survey 

findings, providing a roadmap for enhancing the teaching-learning experience.  

 Plans for communicating the survey results to faculty, administrators, and other 

stakeholders, fostering transparency and accountability.  

 

 



FOLLOWING ARE QUESTIONS FOR ONLINE STUDENT SATISFACTION SURVEY 

REGARDING TEACHING LEARNING PROCESS. 

 

1. How much of the syllabus was covered in the class? 

2. How well did the teachers prepare for the classes? 

3. How well were the teachers able to communicate? 

4. The teacher’s approach to teaching can best be described as 

5. Fairness of the internal evaluation process by the teachers. 

6. Was your performance in assignments discussed with you? 

7. The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students. 

8. The teaching and mentoring process in your institution facilitates 

you in cognitive, social and emotional growth. 

9. The institution provides multiple opportunities to learn and grow. 

10. Teachers inform you about your expected competencies, course outcomes and 

programme outcomes. 

11. Your mentor does a necessary follow-up with an assigned task to you. 

12. The teachers illustrate the concepts through examples and applications. 

13. The teachers identify your strengths and encourage you with providing right 

level of challenges. 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

15. The institution makes effort to engage students in the monitoring, 

review and continuous quality improvement of the teaching learning 

process. 

16. The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences. 

17. Teachers encourage you to participate in extracurricular activities. 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of 

work. 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, 

etc. while teaching. 

20. The overall quality of teaching-learning process in your institute is very good. 

 

 



ACCORDING TO ABOVE MENTIONED QUESTIONS WE HAVE ANALYZED THE 

FEEDBACK TAKEN FROM STUDENTS FROM VARIOUS DEPT. (ACADEMIC YEAR 

2023-24):  

 

 

 

Figure 01: Chart shows the summary of feedback on Teaching 

Learning Process 
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